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C. About the arrival of questes

- 304na XypanuUs3H Mpax Tanaap

-Mr.Green speaking. Good morning Mr. Bat - bu Green 6aiiHa. ©rneeHui MaHg
Xyprae, HoéH baTaal

-Good morning. I'd like to confirm that our guestes will arrive in Ny tomorrow.
So you can expect them in the company Monday morning - ©rneexHui MaHg!
MaHal 30una Ny-A Mapraall XypasnusH o4mx Tanaap 6atatrax racaH oM. Taraxasp Ta
T3AHWIT [JaBaa rapurT KOMMaHu [33p33 XY/133X aBax 60k b6alHa.

- Fine,we’ll get everything ready. Anything else? - 3a, 6ua 6yx 3ynnuinr 6ansH
6onroe. ©ep xan3x oM 6aiHa yy.

No,Goodbye - yryi1 133, 6aspTaii.

Good - bye - basprtalii

D. Avout delay in shipment
AYAA CAATAXK BAVIAA TAJIAAP

Good afternoon Mr.Amar! - ©apuiiH M3HA Xyprae, HOéH AMpaa!

Good afternoon, Mr Smith. What can I do for you? - ©apuitH M3HA Xyprae, HOEH
CmuT. bu TaHa /royraap/ siax Tyc 60noxcoH 6on?

I'm afraid we have a bad news for you? Unfortunately, shipment of the 1st
goods will be delayed. - TaHa Taaryi M35 Ayynrax Hb 33. IXHuI 6apaaHuii
T3B3P/IANT CaaTaX XYPIXH Hb

Oh, what’s the matter? - 6o, Tniim yy. Oy 60100 B3?

We have a serious breakdown at the factory, which can not be put right till
the end of the month - MaHalt yiinaB3apT rapcaH HOLTOW 3BAP3NUIAT 61A capbiH 3L3C
XYPT3N 3acy Ayycaxryn 6anx Hb

That's very bad. You know the contract stipulates for the seller’s side to pay
penalty in case of delay in delivery? - Tap unHb ux Myy 6aliHa faa. XypranT caaTcaH
TOXMONAONA XyAanaax b6airaa Tan rapasHA TycraracaHaap Topryysb Tenex ECTounr Ta
M3 baviraa 6us 3s?

Oh, we know that, but we can not do anything in the circumstances & we

apologize for the inconvenience caused. Good-Bye now - 6e, TUiiM 6ua Tapuinr
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M3A3X 6aliraa 4 3H3 ygaarniH Hexuen 6araang 6ua siax 4 Yagaxrym Hb. TaBrym
6iagana opyyncaHaaa Xynusn eune. SH3 yaaa 6asprai.
Good-bye, I hope to hear from you soon - Basiptait, TaHbir 6BUA3HTIN yaaxryi

X0/1600 6apux 6alix ragartT Hangax 6aviHa.

E. About force majeure information
LIAT YEMVH BAMOANTAN XOJ1I600TON MOAJI/INAH TAJTAAP

That Mr.Bayar? - HoéH Basip yy?

Speaking, Good morning, Mr.Green -baiiHa aa. ©rneeHuit MaHa xyprae. HoéH Green.
“Good morning. You probably know that the workers of the port are on the
strike but all the equipment you ordered was delivered to the port for loading
on the board of our vessel last week. What are we supposed to do now? -
©rneeHnin M3HA Xyprae. Ta aXunuma axun XasnT xuix bairaar Maaax 6airaa 6avix.
TaHbl 3axmancaH 6yx TOHOT TEXeepPeMX MaHaW OHMOLIOHA aunraaxaap eHrepceH 40100
XOHOIT 600MTO/ XYpraracaH baiiraa. Onoo 6ua sax B3?

That's too bad. Mmm, Well, I think we’ll have to wait & see. Meanwhile I'll try
to find out a chance at my end & you do it yours. Then contact me again.
Good-Bye for now -TyH Taaryu oM 60mx 6aliHa Aaa. 3a, 0400 siax B3. bua xynsarasa
toy 60M10XbIr Xap3Hasi. [3XA33 3H3 XyrauaaHa 6y eepuiiH 3yrasc 60/1OMXTON BYXHUIT
XUnxunr oponaoe. Ta 4 6ac xmusaraspait. Tarssg HaaTan xonboo HGapuapai.
0Opo0xoHA00 basipTa.

Good-Bye - basipTaii.
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